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Introduction

Congratulations, you are on your way to using one of the most advanced software tools
in the property estimating industry. Simsol 5.0 is very simple to use and can be
networked to allow multiple users to share, collaborate and manage a number of files at
any given time. This guide will walk you through a new network installation and a
version update step by step.

* New Installation steps begin on page 4.
* Version Update steps begin on page 14.

Important!

Before starting, we ask that you make sure that you are well versed in pc-based network
environments and terminology. If you are not, please consider getting assistance from a
qualified network administrator to ensure that you do not cause harm or damage to your
existing network configuration or sensitive data stored within.

System Requirements:

Windows 7

Windows Vista (All suites)

Windows XP (Pro, Home or Media Edition)

Windows 2003 Server

Novell NetWare 4.11 and later (With Long File Names Support)

PC with Pentium 600 MHz microprocessor or higher (800 MHz Recommended)
256 MB of RAM (512+ MB Recommended)

100MB of free hard disk space

SVGA or better screen display (minimum 1024 x 768 resolution)

True Color Graphics

Installation Conflicts

It is possible that other programs currently running could interfere with the installation of
your Simsol Software. Applications such as an anti-virus, automated backup, or network
firewall can create conflicts, so it is recommended that you temporarily disable these
items during the installation process to ensure that your installation executes properly.

Microsoft User Account Control

It is also recommended that Microsoft's User Account Control be temporarily turned off
to prevent the Simsol installation from being hindered during the installation process.
For more information on this, please do a web search for: “Disable UAC.”

Apple Products and Nethooks:

Simsol 5.0 is not compatible with Apple products and is not supported. Netbooks that
have less than a 1024 x 768 resolution display capability are not compatible or
supported.
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New Installation

To install the latest version, first download the installer from the Simsol website:
http://simsol.com/html/adjuster downloads.html

The installation file is named: Simsol_4_Network.exe

(Important!) Once downloaded, you must have administrator privileges on your PC and
also make sure you are seated at the network server and not one of the workstation
machines.

Pre Installation Setup (mapping a network drive)

Prior to running the installation, you will first need to map a network drive that will be
used as the installation destination for your Simsol software. The simplest way to
achieve this is to create a folder on your Server’s local drive and share it with everyone
on the network. Give the folder a unique name so you will know that your Simsol
installation resides in that folder.

Ensure that you have given full read & write permissions to this folder. Once shared,
you will be able to map this folder as a network drive. Assign a drive letter to your newly
shared folder. We use the example S:\ for this installation guide; however feel free to
assign any drive letter of your choosing.

Windows can help you connect to a shared nebwork Folder
and assign a drfve lether to the connection so that wou can
access the Folder wsing My Computer,

Specify the drive letter for the connection and the Folder
that you want ko connect to:

Dives: = v |

Folder: | USenenapplications E_v!

Example: liserverishare
[l Reconnect 2t logon
Connect using a different user name,

Skgn uip For online storane of conneck to a
mebwork server.

[ Finish i I Cancel I

Disclaimer: a certified network technician should perform the portion described above or
a person will network related experience. For liability reasons, Simsol cannot assist you
with this portion of the process.
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Let’s Install It!

You are now ready to run the network installation. Make sure you are on the network
server machine, now run the installation file that you downloaded
(Simsol_4_Network.exe.) The installation process will begin.

Metwork Inztallation I

Initialhizing Wise Installation Whzand.

Installation Initializing

Simzal iz checking for any processes curently
unning that may conflict with pour installation.

Checking for any Simsol related processes already running in memory.

Network (nstallation

Welcome to the Simsol Metwark Installation Utility.

1. Make sure you are physically logged into the MNetwark Server Computer,
not a client warkstation.

2. Write down the client workstation network mapped drive letter each
warkstation will use.

3. You must have ADMINISTRATOR priviledge to install/upgrade the semwer
software.

4. On each client workstation you must run the "Client_Run_Me.cmd” batch file
script to create the appropriate network shortcuts on each client workstation.

5. If you have any guestions before installing/upgrading your Simsol product,
please contact Simsol Technical Support at 407-384-8515 X500,

Abart Installation ‘ Text |

This informational window details some of the requirements need to continue the
network installation. Please read this carefully. If there are items on this page that you
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need help with, please contact a network administrator for assistance. If you are ready
to proceed, click Next to continue.

| DIP ORTANT - BEAI C AREFULLY la]

Thiz Simuhenscaos Schrinn s Ine GGIRES0LY) Exel Weer Livense & preesrsand 32 5 legal agy eemend bortoresn goo wnd St ims

5 bk e Cae For Ui dafbware phoduct et sehodes Smutaesonl Solulicnd e comgiter it nitalod 0 this somputer ind
appoated medin st prme d matenals (GOFTWARE). By inetaling, copsing. or otherwass urmg thie S0FTWARE, youagye to ha

g aund by e berms of this Ageeesad, [ 5ou do oot sgree bo e b of this Asgeeeoeat, promptly reben e ased SOFTWARE 1o
Sirmukanscear Balubicra [ne for o full dfund

Salaere Prodaci Liceise

opreighat lvors and iibern ohiond oopweight trestes o vl as ofher obeleobaad peopearty b aod s adies pectiect the SOFTWARE. The
SOF TWAFE i Heermlad, £l adld

1. GEANT OF LICENSE,
This & gresment grais vom s Frdoeing nghte

BCETWAERE. Tou may netal end wee one copy of the 30FTAARE The pnmecy wsar of the compuder oo which the 20FTWABRE s
wiskaled One eiowitosd is suthonmed 1o nse the SCETWABRE soo ool bo The demis of This Roense sgesement. Daless supressly slated
atbarriss, the 3OFTWARE may nat be separwisd for uss by meaw than the ansindrrdusl suthoned ko wuee the 20FTAPARE, o
nstaled an « second computer

ATORACEMETIAMORE UER Yau may dea surtall s copy of the 3OFTIRARE cn s storags devics, mach sn & ntrark seress, wrad ondy

to . the SOFTWARE onyonr other computers over stvinensl nebwrad, homreres, pou smst sopars and dediests o boenss for eeth
it el coerpaiter om wkiok the SOFTWARE i i talled or un from. the sosige dencs

4 LICENSE FOR THE 5 0FTWARE MAY MOT BE SHARED OR USED CONCUREENTLY O DEFFERENT COMFUTERS ATTHE |

T ool boisd agitanen | Fiirt: |
1 Dimcliea beanon agreamard

License Agreement. Click “Accept” and Next to continue.

Welcome X

“Welcome to SIMSOL® 4.0 Setup program. This
program will install SIMS0LE 4.0 on your computer.

Itiz strongly recommended that vou exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs vou have
nning. Click Mexst to cantinue with the Setup progran .

WARMIMG: This progran iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this pragramm, or any
partion of it, may result in zevere civil and criminal penalties,
and will be prosecuted to the maximurn extent poszible under
lat.

Some virus scanning programs may conflict with the
installation process, please make sure you disable
any wirus scanning programs during the install

process.
Ok I Cancel

Installation Welcome Screen
Click Ok to continue
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i @ Searching For Prewvious Program
1 =

i

The installation will search your server machine for any prior installations of Simsol to
determine whether you are performing a new installation or an update to a previously
installed version. This process may take a couple minutes.

2

Chuose Shared Destination Cocations

Setup will install SIMSOL® 4.0 in the following shared folder.

; To continue, use the browse button provided below to select

g’ the shared folder you have designated for the Simsaol

installation. Once you have made your selection, click next to

v proceed or cancel to exit the installation.

i Flease make sure you have read the network installation guide.

s

i

b
7
(LAY

If you have any questions, please call technical support before
cantinuing.

Shared Application Folder

t Browse..
< Back | fent > | Cancel |

If no prior installations are found, the installer will now allow you to proceed with your
new installation. To continue, you will now need to select the shared folder that you
designated as the destination folder for the Simsol installation. Click Browse to open a
folder selection window.

Select Application' Directory ]

B
= ooh
£ $ava Cancel

£ 2009

(£ 2009_0ct

£ 30desktop

*

. mm ~pplications
[ autoupgradetemp
£ Config.Msi
£ dell
[ Documents and Settings
£ drivers [v]

e i "

|IE o local disk ﬂ

Once, you have located the shared folder,
Double Click to select it and press the OK button.
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Chuose Shared Destination’Cocations ]

Setup will install SIMSOL® 4.0 in the following shared folder.

To continue, use the browse button provided below to select
the shared folder you have designated for the Simsaol
installation. Once you have made your selection, click next to

\’ proceed or cancel to exit the installation.

Flease make sure you have read the network installation guide.

1 ”%*’
i
ﬁ

If you have any questions, please call technical support before
cantinuing.

Shared Application Folder

C:\applications Browse...
< Back | RETI | Cancel |

Verify that the shared folder is selected and appears in the “Shared Application Folder”
section of this screen. If the folder name does not display like the example above, try
clicking Browse again and reselecting the correct folder. Make sure you are double-
clicking it to select it. Click Next to continue.

Ready To Install ]

You are how ready ba install SIMSOLE 4.0,

Fress the Mext button to begin the installation or the Back button to
reenter the installation information.

a

\’ Application Folder

CAAPPLICATIONSASIMSOLADESKTOP

N\
/

¢
6’ Q/

Data Folder
CABPPLICATIOMS S IMSOLMDESKT OPADATA,

< Back | Mext > | Cancel |

You are now ready to install the Simsol Software. Verify that the Application and Data
folder paths resemble the image above. Our default installation structure includes a root
folder titled “Simsol,” a subfolder titled, “Desktop,” and a third level folder titled, “Data.”
Your installation path should read something like the example below:

Application Folder: C:\Applications\Simsol\Desktop\
Data Folder: C:\Applications\Simsol\Desktop\Data
Click next to continue
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Shared Drive’Information "E'

To proceed with this installation, you will need to enter your mapped network drive letter into the
input field below. You should have created & shared a folder on your server's local drive and
assigned it a network drive letter duing the mapping process. This mapped drive will now serve as

the installation destination for your Simsol software.

Example: C:M\Applications » (now mapped as) » 30

Flease enter the mapped drive letter below. [fthere is a problem, contact your network
administrator.

Shared Drive Letter |S

MHext |

You will now enter the drive letter you designated to the shared network folder. Simply
enter the drive letter and nothing else. Example: If you mapped the shared folder as the

S:\ Drive, simply type in “S” (without quotations.) Once you've entered the correct drive
letter, click Next to continue.

— Current File

Copying file:
CA L ASIMSOLADESKTOPADATANDE. DNGspecs YGO

— Al Files

Time Fiemaining 0 minutes 14 seconds

< Back | Mest = | Canhicel |

The installation routine will begin and display the progress indicator dialogue.
(Shown above)
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:E'-—_ Installation Complete ]

SIMSOL® 4.0 has been successiully installed.

Preszz the Finish button to exit this installstion.

&

i

@
¢

Once the process of copying data is complete, this dialogue box will appear to confirm
Simsol has been successfully installed. Click Finish to exit.

Running the Client Installations

Now that Simsol is installed to your network server, it is now time to give your
workstations access to the Simsol application. You will now move to one of the

workstation machines and locate your Simsol directory on the mapped network drive
using Windows explorer.

E@ Local Disk {Z:)

@ WK (D)
@ CD-RAW Dirivee (F10

" " Applications on 'Server’
o (53

10
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Open the mapped drive to display the Simsol installation folder. Open the application
folder titled “Desktop” to display its contents.

= __": Applications on "Server! (5]
= | SIMSOL

In the Desktop folder, find the file titled, “Client_Run_Me.cmd” and double-click to run it.

[ADATA File Falder 11/g8/2011 449 PM
.ﬁBDE_NetDir.exe 281 KE aApplication 102112011 9:13 AM
i_ﬂcheckclaims'-.-'-.-'ire.exe 558 KB  Application 10/14/2011 12:59 PM
ifjclaimDBCheck.exe 354 KB Application 1002112011 9:13 AM
ﬂclaimsPrinter.exe 2,448 KB Application 102112011 917 AM
J Claimsitire, dil 1,676 KB Application Extension  2/25/2011 5:02 PM
= client.ExE 7,191 KB Application 11/5/2011 12:51 PM
|ECIient_Run_Me.cmd 1KE Windows MT Comm... 11/3/2011 2:15PM
_.'Fh DEAlias, IMI 1kE Configuration Settings 110872011 4:49 PM
[ﬂDBCIeanUp.exe 4,901 KB Application 102112011 217 AM
;J DcrawlIB, DLL IM0OKE Application Extension 20102011 9:40 &M

The client installation will begin.

CAWINDOWS\system32\cmd. exe

S S IMSOL~DESKTOF>Echo Off
opying data to local temp folder...
filed(s>» copied.
1 file(s>» copied.
1 file¢s? copied.
Hunning Client Installation...

Files necessary to begin the client installation are now being copied to the workstation
machine.

11
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Welcome to Simzol Chent Setup program. This
prograrm will install Simzol Client an pour conmputer.
A=

It iz strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs vou have
wnning. Chck Mest to continue with the Setup program

WARMING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in gevere civil and criminal penalties,
and will be prozecuted ta the masimurn extent possible under
law.

Some virus scanning programs may conflict with the
installation process, please make sure you dizsable
any virus scanning programs during the install

process.

You are now ready to begin the client installation. Click Next to proceed.

+= Ready lo'Install
You are now ready to install the Client(s).

Press the Next buttan to begin the installation or the Back
button ta reenter the installation infarmation.

J Application Folder
v

SASIMSOLMDESETORS

Verify that the network path to the Simsol installation is correct. Once verified, click next
to continue.

12
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+Z Installation Complete (%
Simgal Client haz been succezsfully ingtalled.

Press the Finigh button to exit this ingtallation.

¢ Back

Cancel |

After the installation process is complete, this dialogue will appear confirming that the
client installation has successfully completed. Click Finish to conclude the installation.
Now locate the Simsol 5.0 icon on the workstation’s desktop.

e

S{NEEE) 138

*Repeat this client installation process on any and all workstations that you have
designated for accessing and utilizing the Simsol network version.

13
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Updating a previous network version of Simsol.

This portion of the installation guide will walk you through the process up updating a
previously installed network version of Simsol. Make sure you are on the network server
machine, now run the installation file that you downloaded from our website
(www.simsol.com) Simsol_4_ Network.exe and you will see the installation process
begin.

Hetwork Inztallation I

Initializing Wize Installation Wizard. ..

Installation Initializing

Simzol is checking for any processes currently
unning that may conflict with wour installation.
=

Checking for any Simsol related processes already running in memory.

Network' [nstallation

—_

Welcome to the Simsal Network Installation Utility.

1. Make sure you are physically logged into the Metwark Server Computer,
not & client warkstation,

2. Write down the client workstation network mapped drive letter each
warkstation will use.

3. ¥ou must have ADMINISTRATOR priviledge to installfupgrade the server
software.

4. On each client warkstation you must run the "Client_Run_Me.cmd" batch file
script to create the appropriate network shortcuts on each client workstation.

5. If you have any guestions before installing/upgrading your Simsol product,
please contact Simsol Technical Support at 407-354-8518 »500.

Abort Installation | Mext |

14
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This informational window details some of the requirements need to continue the
network update. Please read this carefully. If there are items on this page that you need
help with, please contact a network administrator for assistance. Click Next to continue.

BMPORTANT - BEAIF C AREFULLY ]

Thus Srubenescas Schrion s Ine (GIRES0LY) End eer Livense & preweand 33 o legal agy eemend bertorean woo and St oms
Sabut e Lo for T dofbwse pooduct el weboden St oo Solution be oorgauia softusos butulnd i e eompabe wnd

by s pociatedd mesdin and prois d matanads (3OFTWARE). By netaling. copring. or otherwass wemg this 30FTWARE, you agyes to be
tyaund byt berms af this Ageeemsal. [ gou do oot sgeee tothe toms of this Ageeemeat, promgthy reben te s ed SOETWARE 10
S reuk anscaar Balubicoas [ne for a full rsfund

Balrwart Preidaci Licese

Copreiglat leors and e ohiend sopveight teesties we vl as ofher inbele cbaad peopery s s s aties pecteck the SOFTWARE. The
SOFTIWARE & Heersand, mat adld

1. GEANT OF LICENSE.

This & gresment granis vom tees frdoeing nghts

SOFTWAEE. Tou may instal end vee one copy of the SOFTWARE. The primecy wear of the coppuder oo which the S0FT#ABRE i

wiskaleil Oine #diowiitosd is sutbonimed 1o use e SCETWABE oo onileg 1o The bemis of This Roense sgesement. Daless supres sty slated

atbarrise, the 2OFTWARE may nat b separsd for uss by meaw thae the ane indreidusl suthoread ko uee the 20FTA2ABE, or

inctaled an v second compter

ATORACENETIAORE UZE Yau may dea surtall s copy of the 30FTOFARE cn s storags devics, mach sr & merbrark seress, weed ooly

to . the SOFTWARE onyonr cther compubers over stvindensl nebwrad, howreres, pou smst sopars and dediosis o boenss for esh

i el eoehgk i oo ok ok i BOFTWOARE Le mabalid o i from thie sboenge desrion

A& LICENSE FOR THE $OFTWARE MAY NOT BE SHARED QR USED CONCUBRENTLY 0N DEFERENT COMFUTERS AT THE = I
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License Agreement. Click “Accept” and Next to continue.

Welcome to SIMSOLE 4.0 Setup program. This
program will install SIMSOLE 4.0 an pour computer.

It iz strongly recommended that pou exit all Windows programs
before unning thiz Setup Program.

Click Cancel bo guit Setup and close any programs vou have
minning,  Click Mext to continue with the Setup program |

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distibution of this program, or anp
portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the maximum extent pozsible under
law.

Some wirus scanning programs may conflict with the
installation process, please make sure you disable
any wirus scanning programs during the install

process.
Ok | Cancel |

Installation Welcome Screen. Click Ok to continue

15
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i @ Searching For Prewvious Program
:. o

The installation will search your server machine for any prior installations of Simsol to
determine whether you are performing a new installation or an update to a previously
installed version. This process may take a couple minutes

x|

A previous version of SIMSOL® 4.0 was found in the following
directories. Setup will update the program to the latest version.

You can chooze not to update SIMSOLE 4.0 by clicking
Cancel to exit Setup.

Application Falder

~ CAAPPLICATIONSASIMSOLADESKTOR
=y
:?5:\’

T
o o g Data Folder
w-@} CAAPPLICATIONSASIMSOLADESKTOPADATA,

Setup has determined that this iz a Metwork version. |f thiz is
incorect please contact Tech Suppart.

Cancel |

The installation will find your current version of Simsol and display the location of the
Simsol application on your server. Verify that this location is correct and Click next to
continue to the update. (If the location does not look correct or you are unsure, please
cancel the update and contact your network administrator.)

16
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*="Ready To Update X
Y'ou are now ready to update SIMSOL®E 4.0

Press the Mest button to begin the update process aor the
Cancel button to exit.

< Back |

i Cahcel |

Dialogue confirming that you are ready to start copying the update files to your current
version of Simsol. Click Next to continue.

Installin ; 2 _X

 Current File
Copying file:
CAASIMSOLADESKTOPADATANDE. 4G epecs Y GO
ANEEEEEEEEEEEEEEEEEE

—All Files
Time Remaining 0 minutes 14 seconds
ANEEEEEEENEN

¢ Back | Mewt » | Cancel

The update routine will begin and display the progress indicator screen.
(Shown above)

17
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:.'.—_ Installation Complete ]

SIMSOL® 4.0 has been successiully installed.

Preszz the Finish button to exit this installstion.

&

af

g

Once the process of copying data is complete, this dialogue box will appear to confirm
Simsol has been successfully updated. Click Finish to conclude the update.

*Please Note: It is not required to run the client installation at this point. Simply open
Simsol on any workstation that has access and begin utilizing the new version.

If you decide you would like to add accessibility to more workstations on your network,
please refer to the client installation section on page 10 of this guide.

Thank you
Simsol Software

You have reached the end of this guide. For further assistance or questions, please
contact our support staff toll-free at 1.800.447.4676

18



